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Frederick County Commission On Disabilities 
 

Needs Assessment Survey Report 
August 2006 

 
 

Introduction 

The Frederick County Commission on Disabilities was created in 1994 to 
advise the Frederick County Board of Commissioners on matters 
regarding compliance with the American with Disabilities Act (ADA) 
and related legislation.  This organization also works with county and 
city engineers with accessibility issues. 
 
The Frederick County Commission on Disabilities (FCCOD) is 
comprised of nine volunteers who are dedicated to increasing disability 
awareness and accessibility in Frederick County.  Meetings are held 
monthly on the second Monday.  The contact number for the 
Commission on Disabilities is 301-694-1663. 

 
 

Our mission is: 
 

�� To review programs and services for people with disabilities, 
including identifying unmet needs and gaps in service; 

�� Identify, analyze, and evaluate barriers to programs and 
services to people with disabilities; 

�� Review reports and publication of government agencies 
providing services to people with disabilities; 

�� To advocate on behalf of citizens with disabilities; 
�� Review federal, state and local legislation that concerns or 

would affect people with disabilities; 
�� Study ways to maximize the use of facilities and services 

available to people with disabilities; 
�� Participate in or conduct meetings to provide direct 

communication among people with disabilities, private and 
public organization and with the general public regarding 
program and services for people with disabilities; 
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�� Advise the Board of County Commissioners for Frederick 
County sources of state and federal funding for services and 
programs for people with disabilities; 

�� Make recommendations to the Board of County Commissioners 
for Frederick County for procedures, programs and legislation 
to promote the well-being of people with disabilities; 

�� To make recommendations to the Board of County Comm-
issioners regarding existing and proposed legislation pertaining 
to people with disabilities; 

�� Advise the Board of County Commissioners for Frederick 
County as well as County divisions, departments and agencies 
of the duties and responsibilities imposed by federal and state 
laws affecting people with disabilities.  

 
 

Purpose 

The survey was conducted to ask the approximately 38,000 residents 
with disabilities living in Frederick County whether the services and 
programs designed to better their lives are doing just that.  The survey 
was distributed by the Commission to assess the needs of people who 
cope on a daily basis with neuro-muscular handicaps, mobility issues, 
developmental disorders, visual and hearing difficulties, arthritis, and 
recovery from strokes or other challenging conditions.  With the 
completion of the tabulated results recommendations will be made to the 
Frederick County Board of Commissioners on ways to better serve the 
needs of people with disabilities.  

 
Development 

The Commission spent several months developing a form that would be 
usable by the most people and would be in compliance with the 
Americans with Disabilities Act.  To make it easier to read, the form was 
printed in large print.  Check lists were used wherever possible thus 
requiring less writing and the form was a self mailer, preaddressed to the 
Commission on Disabilities. This survey was similar to one completed in 
2004 by the Washington County Disability Advisory Committee.  
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We guaranteed the individuals filling in the survey forms that their 
information was to be kept confidential.  A number was assigned to each 
survey, and the front page, which contained the name and address of the 
individual, was removed before the survey was passed to those members 
who entered the information into the data and tabulated results.   
 
Data Collection 

7,000 copies of the Survey were distributed to Frederick County residents 
with disabilities last year.  The Frederick County Public Schools, Way 
Station, Freedom Center, Mental Health Department, ARC (Association 
of Retarded Citizens) and the Department of Rehabilitation Services 
(DORS) distributed copies to their clients. 
 
Information was placed on the Cable TV (Channel 19) and articles in the 
local papers, and announcements made on the local radio stations. 
Forms were also available in all the county libraries, at Frederick County 
Senior Centers, and various nonprofit agencies such as Goodwill and the 
Department of Aging.  The survey could also be downloaded from the 
FCCOD website, (fccod.org).  The deadline for the return of the surveys 
was extended from April 8, 2005 to May 27, 2005 to allow time for more 
returns. 
 
Of the 7,000 forms distributed, 321 surveys were returned to the FCCOD.  
Although this seems like a low response, the national average for survey 
responses is 5%.  Our return was 4.5%.  The Commission feels there are 
enough responses to give a picture of the problems that people with 
disabilities face, and these results can be used to make recommendations 
for improvements to County services. 
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Findings 

Disability Information   
(Respondents could choose more than one option) 
 

�� A Breakdown of the Age and Sex of the Respondents 
 

���������������������������������������������������������������� �

Number of respondents 321 

Females 158 

Males 160 

No gender specification 3 

Under 18 years of age 77 

18 years to 29 years of age 52 

30 years to 39 years of age 38 

40 years to 50 years of age 52 

50 years to 65 years of age 47 

Over 65 years of age 31 

No Age given 28 

Eldest person 94 Years of Age 

Youngest person 2 Years of Age 
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�� A Summary of the Medical Conditions/ Disabilities of 

Respondents 
 

 ������������	����!"�������	��� ������������	����!"�������	��� ������������	����!"�������	��� ������������	����!"�������	��� �

Learning Disability 101 

Mental Health 95 

Developmental Disabilities 87 

Mobility 80 
Neuro-muscular (Cerebral Palsy, MS, 
Ataxia, Muscular Dystrophy, etc.) 48 

Arthritis 40 

Hearing 32 

Visual 29 

Respiratory 15 

Stroke 7 

Traumatic Brain Injury 3 

Other 83 
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�� Responding Individuals Using an Assistive Device 
 

�����	�
��"�
���������	�
��"�
���������	�
��"�
���������	�
��"�
�����

�������������	�
����
���� �������������������	��

Wheelchair   71 

Cane 42 

Visual Aids 30 

Personal care assistant 30 

Walker 25 

Hearing Aids 16 

Communication device 16 

Crutches 11 

American Sign Language 11 

Prosthesis 9 

Service animal 4 
 
Note: 211 or 66% of the respondents are able to transfer independently, 
meaning they are able to move themselves without assistance from one 
place to another such as a chair to a wheelchair or wheelchair to a bed. 
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�� A Breakdown of The Sources of Income 
(Respondents could check all that applied) 

 


���������#�����
���������#�����
���������#�����
���������#�����  

Social Security Insurance (SSI) 80 

Employment 74 
Social Security Disability Insurance 
(SSDI) 74 

Medical assistance 46 

Social Security retirement 27 

Company retirement 21 

Housing subsidy 16 

Savings 12 

Investments 7 

Military retirement 3 

Insurance settlement 3 

Veteran Administration benefits 2 

Other 56 
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�� Sampling of Comments from the Respondents 
 

����	�	���$��������	��"�������	����������	�����	�	���$��������	��"�������	����������	�����	�	���$��������	��"�������	����������	�����	�	���$��������	��"�������	����������	��

Autism Waver 

Denied Social Security denied medical assistance 

Don't know how to apply for financial 

Have applied for further services  

Have tried to services with no results 

Need transitioning money for youth 

Needs 24/7 care for safety and ADL (activities of daily living) 

Outpatient Rose Hill for prosthetic leg 

Several stated that ARC and Freedom Center is wonderful 

SSI isn't enough to live on 

Was dismissed by rehabilitation services 
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Transportation 
 
20% of respondents drive a car.  56% of respondents travel with relatives 
or friends.  45% use public transportation, taxies or other available 
transportation including Paratransit or transport shuttle.  70% respondents 
are satisfied with their current transportation. 

 
�� How People with Disabilities Travel 

 

%���$��������	��"�������	�������
��%���$��������	��"�������	�������
��%���$��������	��"�������	�������
��%���$��������	��"�������	�������
���

Travel with relatives 129 40% 

Own vehicle 86 27% 

Drive myself 65 20% 

Travel with friends 53 17% 

Public bus 48 15% 

Use an agency 34 11% 

Transit taxi 28 9% 
Have a vehicle but need 
driver(s) 16 5% 

Taxi 15 5% 

Paratransit 12 4% 

Transit shuttle 9 3% 

None 5 2% 
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�� Comments about Transportation from the Respondents 
 

����	�$��������	��"����������	�$��������	��"����������	�$��������	��"����������	�$��������	��"�������	������������	�������	��	������������	�������	��	������������	�������	��	������������	�������	��

Cannot climb into vehicles, cannot do stairs 

Could use more improvements 

Doesn't apply for University based needs 

Don't need 

Extend Paratransit services 

Frederick County needs more vans 

I need assistance and prefer family 

Investigating transportation 

Just doesn't make doctors appointments because unable to keep 

Need more information 

Needs assistant to use public transportation 

Many stated they are not aware 

Paratransit is mostly for medical appointments 

Services not available in area 

Social Security says she gets no benefits from Social Security Insurance 

Transit always late so can't use for work 

Travels occasionally, has used Paratransit, but was not satisfied 

Use transit plus and private company 

Wants an assistant on Scott Key Van 

Where son lives, would have to meet bus 5 miles away 

Works 2 jobs/ Can't use public transportation independently 
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Employment    

7% are employed full-time.  19% are employed part-time.  These 
percentages are based on the total number of respondents to the survey. 
 

�� The Employment Breakdown 
 

���������&��������	���������&��������	���������&��������	���������&��������	�

&��������	� ��	��� $�����	����

Full time 21 7% 

Part time 61 19% 

Retired 44 14% 

Supported employment 13 4% 

Sheltered workshop 16 5% 

 
  

The reasons for unemployment are varied and numerous.  Most reasons 
fall into the categories of:  disability, mobility, or health problems, being 
retired or too young, on SSI or cannot find a job.   
 
7% remain unemployed in order to keep health care benefits. 
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�� Barriers to Satisfying Employment 
 

&��������	���������&��������	���������&��������	���������&��������	����������

Work skills 59 18% 

Transportation 45 14% 

Education 31 10% 

Personal work history 24 7% 

Distance to available jobs 23 7% 

Availability of health benefits 22 7% 

Loss of health benefits due to wages 21 7% 

Availability of personal assistant 20 6% 

Loss of benefits entitlement 18 6% 

Employer misunderstanding of ADA 17 5% 

Inadequate on the job-training 13 4% 
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�� The Respondents are Aware of Services 
 

���������
��
�������������
��
�������������
��
�������������
��
���� � �

Department of Rehabilitation Services 135 

Goodwill Industry 112 

Jeanne Bussard Center 91 

Way Station 78 

Maryland State Job Services 73 

Frederick Community College Continuing Education 62 

Scott Key Center 57 

Employ Agency 45 

Temp Employment Agency 44 

Freedom Center 41 

Bus and Employment Center 34 

Board of Education Vocational Program 32 

Social Services Work Program 30 

Employment Net 11 
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�� Employment Comments 
 

����	�$��������	��"�������	����&��������	�������	�����	�$��������	��"�������	����&��������	�������	�����	�$��������	��"�������	����&��������	�������	�����	�$��������	��"�������	����&��������	�������	� �
Attended Scott Key Center for 20 yrs. Also completion of deaf program in 
Baltimore 

Doesn't know specifics 

DORS client 

DORS doesn't cover level of education needed/Didn’t help at all 

Employers need attitude change 

Employment is above skill level 

Goodwill-house of horrors 

Has training skills for using the bus 

Heart condition 

In DORS and Goodwill programs 

Level of disability prevents work 

Need medical procedure 

Planning services/employment via DORS & ARC 

Public school system useless. 
Public school won't issue a diploma and employers won't accept a certificate of 
attendance 

Sees the centers advertised on transfer buses 

Used DORS only 

Very interested in being evaluated for work/education rehabilitation 

Wants to update engineering knowledge 

Wants to work part time from home 

Will start at Jeannie Bussard soon 

Would be over qualified for Jeanie Bussard 

Would like to know more about BOE Vocational Program 
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Housing 
 
Although the survey did not specifically ask if there was enough 
accessible housing, the survey did ask the respondents to rate the 
importance of accessible housing.  28% of the respondents said there is 
not enough accessible housing available and rated it as the most 
important item relating to housing.  8% listed accessible housing as very 
important, and 1% felt it was important.  67% of the respondents reported 
they were satisfied with their current living arrangements.   
 

�� Housing Situation For Respondents 
 

%�������
�	��	����%�������
�	��	����%�������
�	��	����%�������
�	��	�����

Lives with family 172 54% 

Lives alone 45  14% 

Lives with spouse 36 11% 

Lives with people assigned 28  9% 

Lives with people selected  20 6% 

Did not respond  20 6% 
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�� Housing Comments 
 

����	�	���$��������	��"�������	����%�������������	�����	�	���$��������	��"�������	����%�������������	�����	�	���$��������	��"�������	����%�������������	�����	�	���$��������	��"�������	����%�������������	� �

Aware of services 

Feel I am a burden to everyone. 

Frederick County needs more affordable housing 

Husband has MS. Needs handicap apartment 

Lack of public relations 

Need group home 

Need medical assistant, and supervision 

need Section 8 housing- on list 

Needs support to live independently 

Needs to speak to a mentor on Social Security Disability Insurance 

Not aware 

Not interested 
There are no new ALU's (accessible living units) in Frederick County or housing. 
Not even a respite 1st floor unit 

wants info an all programs 

Wants info on Center of Independent Living 

Will need other housing one day 

Would like to be placed on all housing lists 
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Services 

 
�� The Services Currently Being Received 

 
 

������	��������
����
��
���������������	��������
����
��
���������������	��������
����
��
���������������	��������
����
��
��������� �

Department of Social Services 68 

Development Disabilities Administration 44 

Mental Health Service 37 

Department of Rehabilitation Services 34 

Veterans Administration 2 
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�� Comments about Services 
 

����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	��

A single agency/office to assess all services 

Access to services outside Frederick 

Affordable attendant care 

Affordable housing for single disabled man 

Age appropriate day care 

Awareness of needs 

Awareness of programs 

Can't attend public school nor use FMH due to allergic reaction to latex 

Choice of medical providers/group activities for disabled 

Dependable public transportation in rural areas 

Desires same service for county services as city services 

Enforce handicap parking 

Funding for mental health 

Help with medical expenses, transportation costs, property taxes, mortgage 

Housing for people with disabilities 

Jobs and job coaches/personal assistants 

Jobs/training for youth transitioning 

Lack of employment for disabled persons 

More literacy programs 

More pre-K classes/more accessible transportation 

More services for Traumatic Brain Injury (TBI) 

More social and learning activities for the disabled 

Need awareness towards living for under 60 

Need education for mental disabilities 
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����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	�����	�$��������	��"�������	����
��
�����������	��

Need educational/recreational /summer day camps 

Need highly trained autism specialists 

Need low fee medical services for uninsured 
Need more residential housing/group homes. Especially for those who can no 
longer be taken care of. 

Need respite help 

Need special GED for adults close by 

Need transportation to health care facilities 

Needs more information for financial support 

Needs to know more about services 

Needs to know more concerning services 

Pediatric mental health providers and facility 

Private mental health services for young children w/ insurance 

Programs and services for autistic kids 

Recreation and mentoring for children with mental disabilities. 

Reliable home care/respite care 

Revise guidelines to qualify for services 

Rural transportation and affordable housing 

Single family housing 

Social activities for disabled 

Supervised housing for adult disabled 

Supported employment/transportation 

Thurmont is not wheelchair accessible 

Transportation/ Transportation for county/ Transportation from outlying areas 

Wants group home for the deaf 

Wheelchair accessibility standards 
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Paying For Services 
 
Current services are being paid for by the person with the disability 
(private pay) in 26% of respondents, 11.5% by Developmental 
Disabilities Association, 4% by Mental Health, 22.4% by insurance, 11% 
by Social Services, and 5.6% through grants. 
 
29% of the respondents are receiving Medicare; 37% are receiving 
Medicaid and 11% are receiving both.  110 respondents or 34% would be 
willing to pay for services.  25% were unwilling to pay for services.  40% 
gave no response to this question. 

 
�� The Biggest Obstacles To Services 

 
 

������	�'��	������	��
��
����������	�'��	������	��
��
����������	�'��	������	��
��
����������	�'��	������	��
��
�����
'��	������	��
��
���� �������� (����������	�� $�����	����

Knowing what services exist 1 93 29% 

Cost 2 89 28% 
Attitudes towards disability 
issues 3 51 16% 

Location 4 45 14% 

Program accessibility 5 40 12% 

Financing 6 37 12% 
Application process too 
complex 7 34 11% 

Communications 8 30 9% 

Building accessibility 9 20 6% 
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�� Paying For Services Comments 
  

����	�$���������	��"�������	����$����������
��
���� �����	�$���������	��"�������	����$����������
��
���� �����	�$���������	��"�������	����$����������
��
���� �����	�$���������	��"�������	����$����������
��
���� �

������	�������	�������	�������	��

ARC very helpful 

Doesn't know what help he is qualified for 

FMH saved his life 

More info on services needed 

Needs more understanding of agencies 

Please help/not aware 

Thinks DORS people should be paid more 

Too much bureaucracy 

Wants info on FCCOD 

 
Education 
 
31% of the respondents are currently students.  34% have a high school 
diploma or General Education Diploma (GED).  8% have a certificate, 
which means a student has attended school but did not meet the 
requirements for a high school diploma. 
 
College level education included 6% with a Bachelor degree, 6% with a 
Master’s degree and less than 1% with a PhD.  Likewise 2% had 
technical training. 
 
A total of 25% are working outside of their home.  40% of the 
respondents felt that they needed more education. 
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�� Education Funding 
 

&����	�����������&����	�����������&����	�����������&����	�����������  
Family paid 55 
Self paid 54 
Scholarship/grant 26 
Vocational 25 
Loans 12 
Waiver 11 
GI Bill 7 
 
 

�� Education Comments 
 

&����	����������	�&����	����������	�&����	����������	�&����	����������	��
Always a battle with Frederick County Public Schools (FCPS) /are very 
misleading/too much wasted time 

Attended Baltimore Low Vision Clinic 

Desire to work using computer at home at own pace 

Don’t know 

DORS not helpful 

DORS slow with services and DORS was no help in retraining 

FCPS needs autism staff 

Gave compliment to Frederick County in dealing with her disabled child. 
Middle & high schools less staffed and competent to deal with developmentally 
delayed students 

No Child Left Behind is a burden on kids w/ disabilities and educators 

Not all plans fully funded 

Once a person is 21 what then 

Too much paper work 
Would be willing to show documentation refusal of services/ Maryland 
Rehabilitation 
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Technology 
 
61% of the respondents have a computer at home and 49% use the 
Internet.  Other types of equipment used includes hearing enhancements 
for telephones, voice activated software and print magnifiers. 
 
Most of the equipment is located from retail sources, and individuals or 
private pay pays for the services.  43% or respondents pay for their 
technology. 
 
The survey pointed out that more charities and grants are needed to help 
make technology accessible to more persons with disabilities.  Although 
DORS and the Way Station programs were mentioned as good programs 
which those individuals who qualify could utilize, there are still many 
gaps in service for acquiring technology. 

 
�� The Right Equipment 
 

)�����	��'�	����	�������	�&*������	)�����	��'�	����	�������	�&*������	)�����	��'�	����	�������	�&*������	)�����	��'�	����	�������	�&*������	�
Demonstration centers 28 
Equipment fairs 22 
Disability expos 51 
Home demonstrations 28 
Local sources 26 
Physical and Occupational Therapy 
services (PT and OT) 35 
Other:  Cost;  Wants free one;  need repairs;  better technicians;  find someone 
who would let her work at home;  not aware;  training at school;  case 
management 

 
16% of the respondents felt that Disabilities Expos are the best source for 
making sure that the right equipment is purchased.  11% found that PT 
and OT services provided support for obtaining the right equipment. 
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Health Care 
 
18% have private health care insurance, 29% are receiving Medicare and 
37% are receiving Medicaid. 10.5% are receiving both.  Overall 56% of 
the respondents do have insurance. For the majority of respondents, their 
main access to medical care is through their primary care physician.  7% 
remain unemployed to keep their health care benefits.  There were very 
few complaints about a respondent’s medical care.  However, the next 
table demonstrates that the majority of respondents are NOT receiving 
regular medical care. 
 

�� Respondents Receiving Each Health Care Service 
 

%���	�������
��
����%���	�������
��
����%���	�������
��
����%���	�������
��
����  

Dental 83 26% 

Eye care 57 18% 

Prescription coverage 39 12% 

Annual check up 37 12% 

Office visit coverage 31 10% 

Hearing exam 30 9% 

Physical therapy 29 9% 

Occupational therapy 27 8% 

Mammogram 24 7% 

Specialized clinics 17 5% 
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Conclusion 

The Frederick County Commission on Disabilities has determined from 
this assessment survey in Frederick County that it is necessary to 
specifically identify the major issues that are creating barriers to the 
county residents who have disabilities.  This first needs assessment 
survey was very general; however the findings identified the following 
major issues: 
 

�� Lack of awareness of existing services  
�� Lack of accessible transportation for employment, educational, 

and community integration purposes 
�� Lack of affordable, accessible housing  
�� Lack of employment and employment training  
�� Lack of personal assistance services that would allow more 

individuals to live in their own homes in our community 
�� Lack of resources to obtain assistive technology to promote 

community integration.   
   
Respondents in general stated that there was a need for one single point 
of access to available services in Frederick County.  Many support 
services are good but comments show that the cumbersome nature of 
applying or using these services can be difficult, if not impossible, for 
some individuals. 
 
Although many services were complemented on their support, there are 
still services that are currently lacking in Frederick County, including 
services for individuals with autism and other pediatric disabilities.  
Frederick County has a growing population of children with autism, and 
their needs also must be met. 
 
While 70% of the respondents were satisfied with available 
transportation, the majority of these individuals drive themselves or 
travel with friends or relatives.  Therefore, they do not use public 
transportation.  There were many comments that pointed out the lack of 
transportation for those with disabilities and many improvements should 
be implemented to make travel more accessible. 
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The Frederick County Commission on Disabilities is encouraged by the 
results and comments of the 321 respondents who participated in this 
2005 Needs Assessment Survey.  The survey provided insight, guidance 
and direction of how the Commission can work with the Frederick 
County Board of Commissioners to make Frederick County a better place 
for residents and visitors with disabilities. 
 
The Commission has already started to address the lack of awareness of 
existing services.  In addition, as ombudsmen, we will address other 
major problems as they occur.  
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Post Survey Goals 

The Needs Assessment Survey results indicate that a large number of 
Frederick County residents who have disabilities are unaware of the 
services that are presently available for them.  To alleviate this problem 
the Commission formed a subcommittee to educate these citizens on the 
types of services available in our County.  The Education Committee is 
comprised of three Commission members who will contact the disability 
service providers in the community to “get the word out.” 
 
Prior to October 2006, which is Disability Awareness Month, the 
Education Committee will call a community meeting with these service 
providers to share the results of the survey and to explore ways to 
conduct outreach to people with disabilities.  During the month of 
October, the Commission will enlist the Frederick News/Post to insert 
supplements in the newspaper outlining each service that is available.  It 
will contain a profile and contact information for each provider offering 
services in the community.  This supplement will serve as a resource 
guide. 
 
In addition, during the month of October, all agencies will be asked to 
submit to the Adelphia Community Channel (Channel 10) an ad about 
their agency.  Other ideas will be explored including the complying of a 
permanent resource guide using the supplement developed for the 
Frederick News/Post.   This resource guide will be placed on the 
Frederick County Commission on Disabilities website (fccod.org) and 
the service provider agencies that have websites will be invited to add 
this link to their websites.  This resource guide will be comprised of 
disability service providers only and thus dissimilar to the comprehensive 
guides developed by the Department of Aging and the Mental Health 
Association. 
 
Other Recommendations 

The Commission recommends conducting a smaller, more specific 
survey in the future. This survey will have specific questions for each 
subject topic. (accessible transportation, affordable accessible housing, 
education and job training, employment, personal assistants and available 
assistive technology.) 
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The results of this survey, to be conducted by a professional surveyor, 
can be used along with the results of this 2005 Needs Assessment Survey 
to complete a Strategic Plan.  This will assist the Frederick County Board 
of Commissioners in addressing those needs and to help reduce the 
barriers for Frederick County residents who have disabilities. 
 
The Frederick County Commission on Disabilities was pleased to initiate, 
distribute, and process this survey as well as report the results to the 
Board of County Commissioners.  We learned many things about the 
people with disabilities in Frederick County.  Hopefully the results 
presented and the suggestions made will help put all county citizens on 
the same level of accessibility and acceptance.  
 
The report is be available on the website www.FCCOD.org to all 
interested parties.  It is also be available in CD format.  
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Jamey George, FCCOD member 
Gil House, FCCOD member 
Mary Lee Schumeyer, MA, Liaison to FCCOD 
 
Lisa Anstine, Add-A-Byte Computer Services 
Steve Stoyke LPN, Friend of the FCCOD 
Marjorie L. Allen, Friend of the FCCOD 
William Alden Lee, MBA, Friend of the FCCOD 
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Agencies that assisted in the distribution of the surveys: 

AARP 
American Red Cross 
ARC of Frederick County 
Arthritis Foundation 
Autism Society 
Buckingham’s Choice 
Community Living 
Daybreak Adult Daycare Center 
Department of Aging 
Department of Health 
Department of Mental Health 
Services 
Department of Rehabilitation     
Services    
Department of Social Services  
Dialysis Center  

Federated Charities 
Frederick County Public Schools 
Frederick Head Injury Support           
Group 
Freedom Center  
Friends in Frederick 
Goodwill 
Hospice 
Homewood Retirement Center 
Multiple Sclerosis Support Group 
Frederick County Senior Centers 
Special Olympics, Frederick 
United Cerebral Palsy 
Veterans Association 
Way Station

         
 
 

 


